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Abstract

Introduction: Providing comprehensive healthcare is only achievable when spiritual and value-based
care is addressed. Consequently, in recent decades, spiritual care has become an important objective for
healthcare providers, as evidence indicates that spirituality and spiritual care have a positive impact on
both physical and mental health. In religious communities, spiritual care is intertwined with religious
concepts and programs, and nurses require the necessary capability, competency, and a suitable context
to optimally provide spiritual care to patients.

Methods and Materials: This research is a qualitative study conducted using conventional content
analysis with the aim of explaining the challenges nurses face in providing spiritual care, emphasizing
religious practices. The study was carried out on nurses working in hospitals of Jahrom county in (2024-
2025). Sampling was purposive, and data collection was performed through semi-structured interviews.
For the data analysis process, the steps suggested by Graneheim and Lundman were utilized.

Result: The results from the 12 conducted interviews included five main categories and fifteen
subcategories: Lack of knowledge and training (familiarity with the opinions of certain religious
authorities, insufficient knowledge on how to support patients in performing obligatory acts, complexity
of purity rules and performing obligations in some cases, inability to discern cases of necessity); Limited
time for providing care (workload and pressure, and limited number of staff relative to patients);
Physical limitations of the hospital environment (lack of adequate facilities for performing some
obligatory acts, insufficient physical space for religious ceremonies, inadequacy of some designated
spaces); Cultural and linguistic challenges (cultural and linguistic differences between nurses and
patients, presence of patients from other religions and denominations, conflict between the values and
beliefs of nurses and the religious beliefs of patients, challenges with patients' companions); and
Gender-related issues (shortage of same-gender nurses for patients, inability to maintain privacy in
some instances).

Conclusion: Nurses face challenges in providing spiritual care and supporting patients in performing
religious and devotional practices. It is necessary for managers and planners to facilitate the
improvement of personal competencies and provide the required infrastructural and structural
conditions to address these challenges.
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