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Abstract
Introduction: Empathy, a multifaceted socio-emotional construct, is widely recognized as a
cornerstone of effective healthcare. The aim of this study is to investigate the correlation between
empathy and academic performance among students at Zabol University of Medical Sciences.
Materials and Methods: This cross-sectional descriptive-analytical study was carried out among 220
students at Zabol University of Medical Sciences in 2025. We collected comprehensive data through a
three-part questionnaire, which included sections on basic information, academic performance, and
Davis's standard empathy questionnaire. The analysis of this data utilized SPSS version 19 software,
employing independent t-tests, analysis of variance, and correlation coefficients, all at a significance
level of 0<0.05, ensuring rigorous evaluation of our findings.

Results: The average age of the students was 22.51 + 2.11 y/o, and the grade average of the previous
academic semester and the total grade average of the passed semesters were 16.43 + 1.55 and 16.24 +
1.52, respectively. The average empathy score in this study was 69.04 + 7.86. 41 (18.6%) of the students
reported moderate empathy and 179 (81.4%) reported high empathy. The mean empathy score was
significantly higher in female students, living in private homes, and with local admission than in other
groups (p<0.05). A weak direct linear correlation was observed between the empathy score and the
previous semester's grade average (r=0.167, p=0.01) and the overall grade average (r=0.150, p=0.03)
of the students. Also, a weak direct linear correlation was observed between the academic turmoil score
and the overall grade average of the students (r=0.145, p=0.03).

Conclusion: Students exhibit a high level of empathy, influenced by factors such as gender, living in a
private home, and local acceptance. Additionally, the observed correlation between empathy and
academic performance suggests that educational and intervention programs could effectively enhance
empathy among students.
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