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Abstract
Introduction: The occurrence of medical errors in the healthcare system and their failure to accurately
report by medical staff, especially nurses, endangers the patient's safety. The purpose of this study is to
investigate the attitudes of nurses working in the intensive care units towards the barriers to disclosing
medical errors to patients in educational and medical hospitals in Jahrom, 2023.

Methods & Materials: In this cross-sectional study, 118 nurses working in the intensive care units of
educational and therapeutic hospitals in Jahrom were included in the study. The data collection tool
included two demographic information questionnaires and nurses' attitudes questionnaire towards the
barriers of disclosing medical errors. Data analysis was performed using SPSS version 21 software and
independent t-tests and one-way analysis of variance.

Results: The mean and standard deviation of nurses' attitudes towards the barriers to disclosing medical
errors was 71.92+11.39. The average attitude towards barriers to medical error disclosure in terms of
staff factors was 17.34+3.67 and patient factors were 34.14+5.06, which were at an average level. The
average attitude towards barriers of disclosing medical errors in terms of nature of error factors was
16.08+2.89, which was at an average level, and the average attitude towards barriers of disclosing
medical errors in terms of organizational factors was 25.15+5.31, which were at a good level.
Conclusion: Nurses' attitudes towards medical error disclosure were at a desirable and positive level.
These results indicate the importance of ethical and professional considerations in nurses' attitudes and
emphasize the need of developing policies to support nurses and increase patients' awareness about the
importance of error disclosure.
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